
ARIZONA CORPORATION COhr 0 0 0 0 1  53569 

UTILITY COMPLAINT FORM 
~ 

Investigator: AI Amezcua Phone: d Fax ( - - -  

Prioritv: Respond Within Five Days 

ODinion - NO. 2014 - 116384 Date: 5/27/20 14 
Comdaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Mark Pierz 
Account Name: Mark Pierz 

Street: 
City: Bellemont 

State: Az Zip: 86015 

Home: 
Work: (000) 000-0000 

CBR- 

- is: 

utility Companv. Utility Source LLC 
Division: WaterEewer 

Contact Name: Mary Ann Parry Contact Phone: 

Nature of Complaint: 
Name:Mark Pierz 0 
Date: 051 1 6/20 1 4 
Address? 
Phone: 
CityStateZip:Bellemont, Az, 8601 5 

Docket:WS-O4235A-13-0331 
DocketNo: 
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ou asking that you stop the request by Utility Source LLC to raise prices in 
Bellemont AZ. This neighborhood is struggling enough already with their water prices and the proposed increase 
WILL devastate the young families here. Their rates are already much higher than the nearby City of Flagstaff 
rates. City of Flagstaff Single family 0-3700 gallons is $3.58 vs Utility Source's $4.80,3701-6400: City $4.39 vs 
Utility Source's $7.16. Sewer in the City is $3.80 and Utility Source is $5.84. The fixed base fee in the City is 
$13.03 vs Utility Source's $18.50. Please note that this company's rates are already 50% higher than the 
neighboring City. The request to double their rates is insulting and not feasible. Please stop Utility Source LLc's 
request to raise their rates to customers in the Bellemont AZ area. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Comments noted for the record and docketed 
*End of Comments* 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Date Completed: 5/27/2014 

-No. 2014 - 116384 


